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Introduction 

The purpose of the Voluntary Product Accessibility Template (VPAT) is to document the 
compliance of the TechSmith Camtasia product with Section 508 of the Rehabilitation Act. 

The VPAT evaluation of Camtasia 9 recorder and video editor was conducted through a 
manual evaluation using assistive technology (NonVisual Desktop Access 2016.3 screen 
reader) on Windows 10.   
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Date: October 12, 2016 
Product Name: TechSmith Camtasia 9 
Vendor Company Name: TechSmith Corporation 
Vendor Contact Name: David Dooley 
Vendor Contact: support@techsmith.com 
Summary Table 
Voluntary Product Accessibility Template 

Criteria Level of Support & 
Supporting Features Remarks and explanations 

Section 1194.21 Software 
Applications and Operating Systems 

Supports with Exceptions Camtasia supports a variety of 
accessibility criteria, although some 
issues are present, notably in the 
keyboard interface.  

Section 1194.22 Web-based Internet 
Information and Applications 

Not Applicable  

Section 1194.23 
Telecommunications Products 

Not Applicable  

Section 1194.24 Video and Multi-
media Products 

Supports Camtasia allows content creators to 
include captions and audio tracks for 
created videos. 

Section 1194.25 Self-Contained, 
Closed Products 

Not Applicable  

Section 1194.26 Desktop and 
Portable Computers 

Not Applicable  

Section 1194.31 Functional 
Performance Criteria 

Does Not Support Key features of Camtasia cannot be 
reached by keyboard alone, and 
many elements do not provide 
sufficient information to assistive 
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Section 1194.21 Software Applications and Operating Systems 
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Section 1194.21 Software Applications and Operating Systems 

Criteria Level of Support & 
Supporting Features Remarks and explanations 

or other programmatic elements, the 
meaning assigned to those images 
shall be consistent throughout an 
application's performance. 
(f) Textual information shall be 
provided through operating system 
functions for displaying text. The 
minimum information that shall be 
made available is text content, text 
input caret location, and text 
attributes. 

Supports 



TechSmith	Camtasia	Website	Voluntary	Product	Accessibility	Template		 6	
 

Section 1194.24 Video and Multi-media Products 

Section 1194.24 Video and Multi-Media Products 

Criteria 
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Section 1194.31 Functional Performance Criteria  

Section 1194.31 Functional Performance Criteria 

Criteria Level of Support & 
Supporting Features Remarks and explanations 

(a) At least one mode of operation 
and information retrieval that does 
not require user vision shall be 
provided, or support for assistive 
technology used by people who are 
blind or visually impaired shall be 
provided. 

Does Not Support Elements within the tab panes (e.g., 
"Transitions", "Behaviors", 
"Animations") cannot be reached by 
keyboard alone and do not 




